Omuyém o deamenbHocmu
O6wecmea ¢ 02paHuU4YeHHolU omeemcmeeHHOCMbI0
«A2eHmcmeo ayouma u OyeHKuU»
3a 2023 200

CBEJIEH Ob AYIIHTOPCKOVI OPI'AHU3AILIMN

IMomHoe HanMeHoBaHue: OBIIECTBO C OTPAHMYCHHOH OTBCTCTBCHHOCTBIO-<<AF€HTCTBO ayauTa u
OLIEHKM»

CoxpaniéHHOe HauMEHOBaHKE: 000 «AreHTCTBO ayAUTa U OLICHKI

HanMmeHOoBaHUEe HA MHOCTPAHHOM SI3BIKE: OTCYTCTBYCT.

Anpec: 620144, CeepanoBcKas 06acTh, ropox ExatepunOypr, yimia XoXpsakoBa, CTPOCHHE 104,

otuc 404.

060c0o06IEHHOE TTIOAPAa3/ICTICHHE:

628606, XaHThI-MaHCHHCKAI aBTOHOMHBI 0Kkpyr-IOrpa, ropo HumKkHEBapTOBCK, YU OmMckast,
nom 12 a, moeesn 3, aTax 4.

Tenedom: +7 (343) 295-11-00

AJipec 37eKTPOHHOM MOYTHL: 000_urok@list.ru

OI'PH 1076671036617 ot 13.12.2007 roza.

000 «ATeHTCTBO ayauTa U OLEHKHW» CO3JaHO 13 nmexabps 2007 ropa, sBIAETCS HICHOM
CamoperyJMpyeMol OpraHu3alliy ayuTopoB Accormanuu «CoapyxecTBo». CBHIETEIBCTBO O
anercrse Ne15168, OPH3 12006004342, mpoTOKOI Ne425 ot 13 smBaps 2020 roza.

00O «ATEHTCTBO ayIATa U OLEHKI» HE BXOIHUT B CCTH ay IMTOPCKHX OpraHu3alyi.

Cassannoit croponoit st OOO «ATEHTCTBO ayiuTa H onenku» spusiercs OO0  «POK»
(eIMHCTBEHHBIN yJaCTHHK Mapxosud ['.B., umeer 100% 1074 B YCTABHOM KaIMTaJIE).

BpICIIMM OpPraHoM yIpaBieHHs SBIACTCS obmee coOpaHue YYaCTHUKOB 00O «ATeHTCTBO
ayJIuTa U OLCHKM.

E/MHCTBEHHBIM YYaCTHUKOM 1 GenedurapHbIM BIIAZIETbIEM 000 «ATeHTCTBO ayJuTa U OLICHKI
gBIIsIeTCS paXkanka Poccuiickoi deneparyy, IPOXKUBAIOIIAs B Poccuiickoii @enepanuu, ay IuTop
Mapkopud ['anuHa BajneHTHHOBHA. Eé o1 B yCTAaBHOM KanuTaJe COCTaBIIACT 100 %, pa3mep 1071
—20 000 py6.

OO6MIECTBO UMEET 2 €IMHOIMIHBIX HWCIIOJTHUTEIBHBIX OpraHa:



— nupextop Mapkopu4 'amuHa BajenTuHOBHA
- 3aMecTUTeNb qupekTopa CaymKuH Anexceit MuxauioBu.

000 «AreHTCTBO ayauTa U OLCHKH
TIPOBEICHHIO OLIEHKA MMYIIECTBA.

JIUpeKTop UMEET [IBa 3aMECTUTEII:
110 ay AUTOPCKO JesiTeNbHOCTH — Py /K Oubra BsiuecnaBoBHa

10 OLIEHOYHOMU JeATETLHOCTH — CaymkuH AJekceit MuxaiJIOBUY.

EnmHcTBeHHBIH yyacTHEK OOIiecTBa paccMaTpuBact IPUHIUIHATBHBIE BOIIPOCHI
uUpMBI, yTBEPIKIAET OCHOBHbIE PETTAMEHTHBIC JOKYMEHTBI X OTYETHOCTE.

JlupekTop U 3aMeCTUTE
NEeSATENLHOCTRIO KO

JIMpEKTOp ¥ 3aMECTUTENH TUPEKTOPA:
- 3aKTIOYAIOT JIOTOBOPA HA ay IUT U MPOYHE yCIyIH.
-OCYIIECTRIISIOT TEKYIUH KOHTPOJIb Ha BCEX yPOBHSX.

-KOHTPOJIUPYIOT KauyecTBO OKa3aHHBIX ayJIMTOPCKUX U OILICHOYHBIX YCIYT.

» OCYHIIECTBIISICT JeSITEJIbHOCTE 110 TIIPOBEACHUIO ayauTa Hu

JeATEIbHOCTH

JIb JUPEKTOPA IEHCTBYIOT HAa OCHOBAHHUH VcraBa, ONEPaTHBHO YIPABIISIOT
MITAHHH, PyKOBOJCTBYSICH [0I0KEHHEM O JIMPEKTOPE ¥ 3aMECTHTEIC Tpe

KTOpA.

-OCYIIECTBISIIOT ~ KOHTPOIb 32 COOIOZICHAEM ~ NPHHIMIIOB ~ HE3aBHCHMOCTH, HECTHOCTH,
0GBEKTHBHOCTH 1 KOH(HICHIMATBHOCTH [IPH OKa3aHWH BCEX BUIOB yCIIYT.
CBEJIEHMS O YUCJIEHHOCTH AYJIUTOPOB 3A 2023 'O/l
Ne HaumeHoBaHue MOKa3aTeNs YACICHHOCTH ay IUTOPOB [Toxa3areb Jons
CTPOKH ayJTATOPOB B
o0wie
YHCJICHHOCTH
paOOTHHUKOB
1 YucJeHHOCTH ayIUTOPOB, BCEro: 7 0,78
B TOM YHCJIE!
2 ayIMTOPOB, PabOTAIOIIMX IO COBMECTHTEIILCTBY 2 0,22
3 N3 crpokw 1:
ayJUTOPOB, UMEFOIIUX KBaTM(UKAIMOHHBIN aTTeCTaT
ayIATOpA, BBIIAHHKIHA CAMOpEry IMpyeMOH opranusaren 1 0,11
ayJIUTOPOB B COOTBETCTBAM CO cr.11 @enepanbHOIO
saxona ot 30.12.2008 roxa Ne307-®3
AyIUTOpBI, SBIISIOIIHECT paGoTHHKaMH (GUPMBI 10 OCHOBHOMY MECTY paboTs1, coctapum — 71,43%

AyIHTOpBL, PabOTAIONIHE 10 COBMECTHTENIBCTRY, - 28,57%



CoTpyIHUKM KOMITAaHHUH, HE SBJITIOMHUCCH ayIUTOPaMH, COCTABIAIOT 22% (2 bein.).
3ASBJIEHUAS IMPEKTOPA OOO «ATEHTCTBO AYJIUTA Y OLIEHKW»

Ayauropbl OO0 «ATeHTCTBO ay AUTa U OTCHKID co6MoAI0T TpeOoBanus IPO(hecCHOHATEHOU ITHKH 1
HE3aBUCHMOCTH Ha OCHOBaHHH:

o ®egepanbHOro 3aKoHa ot 30 nexabps 2008 roga Ne 307-®3 «O6 ayJIMTOPCKOH JESTENBHOCTI
(B meiicTByrOIICH peiaKIyum);

o Konexca npodeccHOHANIbHOM STHKH ayIUTOPOB, ono6perHoro CoBeTOM TO ayIMTOPCKOH
nesrensHocTd 21 Mas 2019 roza;

o Konekca mpodeccHOHANBHOM STHKH ay IHTOPOB (yrBepxaénnoro pemenrem [IpaBnenus CPO
AAC ot 22.12.2023 r., mpotokoi Ne 657) ¢ 01 stHBaps 2024 rona;

o [lpaBu HE3aBHCUMOCTH ayJUTOPOB M ayIHMTOPCKUX opranu3anyii, 0100peHHbx CoBETOM 10
ayIUTOPCKOM JesTeIbHOCTH 19 nexabpst 2019 rona;

o [lpaBui He3aBHCHMOCTH ayJMTOPOB H ayJHTOPCKHX opranu3aluii (yTBEPKICHB! PEIICHACM
CPO AAC ot 27 nexa6pst 2023 roza, IpoTOKOJI Ne658) ¢ 01 staBaps 2024 rofa;

e  MexIyHapoHBIM CTAHAAPTOM KOHTPOIA KadecTsad (MCKK 1), ¢ 15 nexabps 2022 rona —
MesKIyHApO/HbIM CTAHAaPTOM YIIPaBJICHHS KaueCTBOM 1 (MCK 1);

o  MexIyHapoJHBIMH CTaHIapTaMK ayIuTa.

000 «ATreHTCTBO ayauTa U OLICHKH» pa3paboTano ¥ B HACTOSIIEE BPEMsl MPUMEHACT 3¢ deKTUBHBIC
MepbI, He0OXOAMMBIE JUTsl COOTIONICHHS yKa3aHHBIX BBIIIIE HOPMATHBHBIX IIPABOBBIX aKTOB.

B 2020-2023 romax TpeOOBaHUSA Ipo()eCCHOHATBHON JTHKH H HE3aBUCHMOCTH, OIpeIeIICHHBIE
KonekcoM TpO(EeCCHOHAIBHON OTHUKH ayAUTOPOB M [IpaBuiaMy HE3aBHCHMOCTH ayJMTOPOB H
ayIMTOPCKUX OpraHM3alWii, OOHOBIUIMCE 1O MEPE BHIMYCKA HOBBIX PENAKIUi W yTBEPKIATACH
NpUKa3aMy JUPEKTOpa.

Bce CremManucTsl (UPMBI  COOIIONAIOT yCTAHOBJICHHBIC TMpaBuia H npoleaypbl U HECYT
TIEPCOHATBHYIO OTBETCTBEHHOCTD 33 KA4ECTBO OKA3AHMA ayIMTOPCKHUX M IMPOYKX yCIIyT.

PyKOBOZICTBO (DHPMBI [OCTOSHHO MOICPKHUBACT KyJIbTYpy OKa3aHHs YCIyT, OPHCHTHPOBaHHYIO Ha
KauecTBO, pa3paboTaB U yCTAHOBHMB CHCTEMY HCTKAX [10CJIe/IOBATENBHBIX ONEPATHBHBIX JICHCTBUH U
pacropsDKeHH# €O CTOPOHBI BCEX ypoBHeil pyKOBOJCTBA, IEMOHCTPUPYIOLIHX BKHOCTH CHCTEMBI
yIpaBJICHUs Ka4eCTBOM yCIIyT B 00O «ATEHTCTBO ayJUTa ¥ OLICHKI.

B nexa6pe 2023 roja Ha OCHOBaHUH IIPUKA3a 6blIa HA3HAUEHA TPYIIa KOHTPOJICPOB - OTBETCTBEHHBIX
JIAI 1S TIPOBEJICHHS] MOHMTOPHMHIA M yCTPAHEHHs HE/I0CTATKOB, HENPEPBHIBHOTO aHa/lM3a ¥ OLCHKH
CHCTEMBI yIIPaBJICHHEM KaueCTBOM 32 2023 rox.

JlupexTop ¥ JIMIA, Ha KOTOPHIX BO3JIOKCHA OTBETCTBEHHOCTh 3a (PYHKIIMOHMPOBAHWE KOHKPETHBIX
ACIEKTOB CHCTEMbI BHYTPEHHEIO KOHTPOJIS Ka4eCTBa (yrpaBieHus: Ka4eCTBOM), OTHOCATCS K BBICIIEMY
PYKOBOJICTBY .

00O «ATeHTCTBO ay[MTa W OLEHKH» Ha IOCTOSHHOH OCHOBE paspabarbiBaeT U BHEJPSET Mpouece
OIIEHKH PHCKOB JUTS yCTAHOBJIEHHS IIeyiel B o6iacTé 00ecIieyeHusl KauecTBa, BBIBISET U OLUCHUBACT
PHCKH, CBSI3AHHBIE C KaYECTBOM, & TAKKE pa3paGaThiBacT X BHEJPAET MEPOTIPUSATHS B OTBET Ha PUCKH,
CBSI3aHHBIE C KAYECTBOM.



CoTpyIHUKA KOMITAHUH, HE SBIISTIOIIHECH ay IUTOPAaMH, COCTABJIAIOT 22% (2 geun.).

3ASIBJIEHUS JIUPEKTOPA OO0 «ATEHTCTBO AYJIUTA 1 OLITEHKW»

Aymutopst OO0 «ATEHTCTBO ay/UTa ¥ OLCHKI) co6moaioT TpeboBanus NPO(HeCCHOHATEHON ITHKH 1
HE3aBUCHMOCTH Ha OCHOBAHUU:

o ®enepanpHoro 3axona ot 30 nexa6pst 2008 roxa Ne 307-@3 «O6 ayIMTOPCKOM JESTETHbHOCTHY
(B IeHCTBYIOMIEH peNaKium);

o Konexca npodeccHoHaTbHOW STHKH ayIUTOPOB, onoGpennoro COBETOM IO ay[MTOPCKOH
nesrensHocTH 21 Mas 2019 roza;

e Komexca nmpohecCHOHABHOM dTHKH ayIUTOPOB (yTBEPKIEHHOTO PEIICHAEM IIpasnenus: CPO
AAC ot 22.12.2023 r., mpotokoi Ne 657) ¢ 01 siHBaps 2024 rona;

o IIpaBuy HE3aBHCHMOCTH ayJHTOPOB M ayIHTOPCKHX opraauzanuii, o106penHbx CoBETOM M0
ayIMTOPCKOH JesTeTbHOCTA 19 nexabps 2019 rona;

o [lpaBuy HE3aBHCHMOCTH ayIHTOPOB M ayJIMTOPCKUX OpraHu3aiyii (yTBEPHKICHBI PEIICHHEM
CPO AAC ot 27 nexabps 2023 rozaa, mpoTOKOJI Ne658) ¢ 01 sBapst 2024 roza;

e  Mex/IyHapOoJHBIM CTaH/IapPTOM KOHTPOJIS KadecTBa (MCKK 1), ¢ 15 nexa6ps 2022 roma —
Me Iy HapOIHbIM CTaHIapPTOM YIIPaBJICHUS KauCCTBOM 1 (MCK 1);

e MexIyHapoIHBIMU CTaHAPTaMH ayUTa.

000 «ATEHTCTBO ayJuTa ¥ OLEHKH» pa3paboTalo W B HACTOSIICE BPEMs npuMensieT dPpdexTUBHBIC
MepbI, He0OXOAMMBIE JUTs COOIONICHHS yKa3aHHBIX BRIIIC HOPMATHBHBIX IPABOBBIX AKTOB.

B 2020-2023 romax TtpeGoBaHHs NPOGECCHOHATBHON OTHKH M HE3ABHCAMOCTH, onpe/ieJICHHBIE
KojekcoM TpoecCHOHANbHOW OSTHKH ayJUTOPOB H [IpaBuiaMu HE3aBUCHMOCTH ayJUTOPOB H
ayIMTOPCKUX OPTaHW3alui, OOHOBIAIMCH IO MEPE BRHITyCKa HOBBIX PENAKIMii M yTBEPXKIAIHCh
npUKa3aMy JUPEKTopa.

Bee crenuanucTsl (QUEPMBI  COOJIONAIOT YCTAHOBICHHBIC TpaBWia M - IPOLEAYPRI U HECYT
[IepCOHATBHYIO OTBETCTBEHHOCTD 33 KAa4EeCTBO OKA3aHMS ay IATOPCKHX ¥ IIPOYHX YCIIyT.

PyKOBOJCTBO (PUPMBI TIOCTOSHHO MOJUIEPXKABACT KYJIBTYPY OKa3aHUsl YCJIYT, OPHEHTUPOBAHHYIO HA
KauyecTBO, pa3paboTaB U yCTAHOBUB CHCTEMY HETKHX MOCJIE/I0BATEIBHBIX OIEPATUBHBIX JEHCTBHH
pacHOpSDKEHUH €O CTOPOHBI BCEX ypOBHEH PYKOBOJCTBA, JIEMOHCTPHPYIONIMX BaKHOCTH CHCTEMBI
yIpaBJIeHUs Ka4eCTBOM YCIIyT B 00O «ATEeHTCTBO ayUTa U OLCHKH).

B nexa6pe 2023 roja Ha OCHOBaHWHM IPUKA3a GbUIa Ha3HAUEHA TPpyIa KOHTPOJIEPOB - OTBETCTBCHHBIX
JIUIL JUTSL TIPOBEJICHAs. MOHHTOPHHIA M YCTPAHEHHS HEIO0CTATKOB, HETPEPHIBHOTO aHAIn3a U OLECHKH
CHCTEMBI YIIPABJICHUEM KaueCTBOM 32 2023 rox.

JlupeKTop W JIHIa, HA KOTOPBIX BO3JIOXKEHA OTBETCTBEHHOCTE 34 (QyHKIMOHUPOBAHHE KOHKPETHBIX
ACTICKTOB CHCTEMbI BHYTPEHHETO KOHTPOJIS KauecTsa (YIpaBIeHus Ka4eCTBOM), OTHOCSITCSI K BBICIIIEMY
PYKOBOJICTBY .

000 «ATEHTCTBO ay[MTa W OLEHKH» Ha MOCTOSHHOHW OCHOBC paspabaThIBacT U BHEIPSET IPOIece
OLICHKHM PHUCKOB JUISl YCTAHOBJICHUS el B obnacTu o0ecrieyeH sl KauecTBa, BBIABIIACT U OLICHUBACT
PHICKH, CBSI3aHHBIE C KaYECTBOM, a TAKKE paspabarbiBaeT ¥ BHEIPSET MEPONPUATHS B OTBET HA PUCKH,
CBsI3aHHBIE C KAYECTBOM.



[lo pe3ynpTaTaM NPOBEPKU 000 «AreHTCTBO ayJUTa M OIEHKH» KOHTpPOJIEpaMi CPO AAC 6putn
BBISIBJICHBI HECYIIECTBCHHBIE HApYIIEHHS, BbIIAHO CeunerenbeTBo Nel58-23/12-049 ot 06.09.2023
rojga W IPU3HAHO, YTO KA4CCTBO paGOTBl 3a MPOBEPSEMbIH MEPHOA B IIEJIOM COOTBETCTBYET
tpeGoparusM PeeparbHOro 3aKoHa «O6 ayIMTOPCKOM JNeATENbHOCTHY, CTaHIapTaM ay IMTOPCKOM
JESTENbHOCTH, TPAaBHJIaM HE3aBHCHMOCTH  Ay/IHTOPOB ¥ ayJMTOPCKHX OpraHu3allui, KOZICKCY
npodeccroHaTbHON STHKHU ay AUTOPOB. [1O/IMTHKA ¥ TPOIIELy PHI CHCTEMBI KOHTPOJIS Ka4eCTBa B LEJIOM
06ecreurBal0T Pa3yMHYIO YBEPEHHOCTh B TOM, HTO ayJMTOPCKas OpraHu3alus u ee pabOTHUKH
IIPOBOJIAT AYJUT ¥ COIYTCTBYIOLIHE ay/IATY YCIyTH B COOTBETCTBUH € TpeGOBaHUAMM HOPMATHBHBIX
[PaBOBBIX aKTOB Poccuiickoit deepali, MeXTyHapOIHBIX CTAHIAPTOB ay iuTa.

[TEPEYEHDb OPTAHM3ALIMK, TIPEJTY CMOTPEHHBIX YACTBIO 3 CTATBHU 5
®EJIEPAJIBHOT'O 3AKOHA «Ob AYJUTOPCKOU JIEATEJIBHOCTW», B KOTOPBIX
[TPOBEJIEH OBA3ATEJIbHBIN AVJIUT B 2023 TOOY

B 2023 rofy ay[uT OpraHu3alui 1o [lepednio yKa3aHHOIO 3aKOHA HE POBOIMIICS.

CUCTEMA BO3HATPAXJIEHVA PYKOBOJIUTEJIEN AYJIUTA

B OOO «ATEHTCTBO ayauTa M OLCHKHY yCTAHOBJICHA TMOBPEMEHHO-IIPEMHATILHA cucremMa
BO3HArpaXKJICHUs PyKOBOJICTBA upMBL, ¥ CIIeNTbHAs OILIaTa TPy Aa JUIA PYKOBOJMTENEH ayUTa.
CrenpHas omnara TpyJa - A€ BO3HArpaXICHHE (3apaboTHas 1ulata U npemusi) HAYUCISCTC IO
dakTEUecKuM pe3yJbTaTaM €ro Tpyaa, 4TO SBISETCS CTEMYJIOM PabOTHMKA M CHMIKACT PAacXOJbl Ha
KOHTPOJTb 1[€JIECO00Pa3sHOCTH UCTIONB30BAHHA UM pabodero BpeMeHH.

I1py HEHIMBHIYATBHON IPIMOH ClebHO CHCTEME OTUIAThI TPY/Ia BO3HATPAKICHAE BHINIATHBACTCS 34
(aKTHUECKH BBITIOTIHEHHBIH 06beM paboT O MHIMBHU/YaTbHBIM PACLCHKAM (BHYTpEHHHM LIEHaM) €
yuetom Tapu(HO# CTaBKM ¥ Ka4eCcTBa BBINOJHEHHOM pabOTHL. :

TIpu KOJUIEKTHBHOM CJENBHOM CHCTEME OILIATBI TPya pasMep BBIILIAYHBAEMOTO BO3HATPAKICHHS
3aBHCHT OT (DAKTHUECKH KAaYeCTBEHHO BBINONHEHHBIX H C/IAHHBIX B CpOK 3aKa3uMKy pe3yJbTaToB
OIIEHOYHBIX YCIIyT, 3aBEPIICHHBIX ayIHTOB U T.IL.

MEPBI 10 OBECITEYEHMIO POTALIMA [TEPCOHAJIA

B coorercTBud ¢ IlpaBuiamu (QyHKIHMOHMPOBAHHMS CHCTEMBI yIpaBJIeHusl Ka4eCTBOM 000
«ATEHTCTBO ayuTa ¥ OLECHKH» OT 26.12.2022 rona B ¢pupme Bexercs XypHai poTaiiu (a1 akrt
yuacTHsi B ayJIUTax).

CoOrIacHO ero JAHHBIX CMEHA PYKOBOJIUTEIIS 2y IUTa, y4acTBYIOMIETo B ay IUTOPCKO# IPOBEPKE OHOTO
1 TOTO K€ KJIMEHTa, IIPOM3BOIUTCS. HE PEXE OTHOTO pasa B 7 ner.

Eciu ayauTOp Ha3HAYaiuCs B KauecTBe JIALA, OTBETCTBEHHOTO 33 IPOBEPKY KauecTBa BBINOJHCHMS
3a7aHUs CeMb JIET CYMMAapHO, IIEPHOJ HE MPUBJICUCHI YKa3aHHOTO JIMIA B ay/UT COCTABISICT /(B
rmocJie0BaTeIbHbIX ro1a.

Ecmm ayaaTop IIpUBJICKAJICI B Ka4yecTBe JApyroro KJIFOYEBOTO JIMIA, OCYIIECTBIISIOMICIO PYKOBOICTBO
3aJlaHUEM 110 ayJuTy ceMb JIET CyMMapHo, nepuos HE Ha3HaueHHUs YKa3aHHOro JdIa B ayauT
cocTaBisieT OT ABYX 10 TpéX JJeT Ha OCHOBAHHUHU IIJIaHA poTamuu.



CTPYKTYPA BbIPYUKHU 3A 2023 rox

[Toka3aresb BHIPYUKH Cymma,
TBIC. PYO.
IIpoxau ycayr 3a 2023 ron, 5537,7
B TOM YHCIIE!
e nposedenue ayouma 6ce2o: 4 492,7
B TOM YHCJIE!
- mpoBe/icHHEe HHUIMATHBHOTO ayqura 853,3
-IpoBeZICHHE ayITa opraHu3almii, mpely CMOTPEHHBIX 4acThIO 3 CTATBHU 5 0,0
denepabHOro 3aKOHa «O6 ayIUTOPCKO# JACATEILHOCTAY
e npouue ycry2u (IPOBEJICHUE OLIEHK! HMYIIECTBA), 1045,0
B TOM YHUCIJIE!
-ayIMpyEMbIM JIMLIAM 0,0
| -mpoumm THnam 1 045,0




